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HUTOI'OBBIE PE3YJIBTATBI
Ne Kputepuii/lloka3areinb Ha0paHublii 62,11

1 |Kpurepuii "OTKpPBITOCTb H JOCTYHOCTH HH(OpMALIMU 00 opraHuzanuu’ 99,2

11 IToxkazatens "CooTBeTcTBHE HHPOPMAIMH O JEITEIHHOCTH 00pa30BaTeIbHOM OpraHu3aliy, Pa3MEIICHHOW Ha 00IIeI0CTYTHBIX HH(OPMAITHOHHBIX pecypcax, ee 100
COJICpPIKaHMIO ¥ NOPsAKY ((popMe), yCTaHOBJICHHBIM HOPMAaTUBHBIMHU IPABOBBIMH aKTaMH'"

12 IMoxkazatens "Hamuuue Ha ouiipaisHOM caiite 00pa3oBaTEeIbHOMN OpraHu3alui HHGYOPMAIIMY O JUCTAHIIMOHHBIX CIIOCO0aX 00pPaTHOM CBS3U M B3aMMOICHCTBHS 100
C TIOJTyJaTesIMHU YCIYT B UX QYHKIHOHMpOBaHHe"

13 IToxazatens "o momydaTeneii yeiuyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTOH 1 TOCTYITHOCTEIO HHPOPMAIIUH O JeITEIHHOCTH 00pa30BaTeIbHOM 98
OpraHu3aluy, pa3MelleHHO Ha MH(POPMAIMOHHBIX CTEH/IaX B MOMEIEHUH 00pa3oBaTelIbHOM OpraHn3alyy, Ha o(pHIMaILHOM caiite B cetd "MHTepHer”
2 |Kpurepuii "KomdopTHOCTS yc10BHii mpegocTaBiaeHns ycayr" 99,5
2.1 |Tlokazareuns "OOecrieueHre B 00pa3oBaTelbHON OpraHu3anui KOM(QOPTHBIX YCIOBUH IS TPEAOCTaBICHHS yCIyr" 100
2.3 |TIloxazareuns "Jlons mosrydaTesnel yciuyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO IPEIOCTaBIICHHUS YCIyr 00pa3oBaTeIbHOM opranu3amei” 99
3 | Kpurepuii "locTymHOCTb YCJIyT AJ151 HHBAJIHI0B" 54
3.1 | TTokazarens "OOopynoBaHue MOMENICHNI 00pa30BaTeIbHOM OPraHU3aIiy ¥ MPUIIETralolei K Hel TEpPPUTOPHHU C YIE€TOM JIOCTYITHOCTH JUIsl HHBAJIU IOB" 0
3.2 | [Tokazarens "OOecneyeHre B 00pa30BaTEIbHON OpraHU3aluK YCIOBHS JOCTYITHOCTH, TIO3BOJISIFOIINE HHBAIUIAM MOJYYaTh YCIYTH HApaBHE C NPYTUMH" 60
3.3 | [Tokazarens "Jloiis moxydaTenei yeiayr, YIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl MHBATUIOB" 100
4 |Kpurepuii " J1o6po:kesiaTeIbHOCTD, BEXKIHBOCTh PA0OTHNKOB opranu3amnuu cepsi oopasoanus' 98,4
41 [MTokazatens "Jlos nosyyareneil yciuyr, yaoBIETBOPEHHBIX T0OPOKeEIaTeIbHOCTHIO, BEXIIMBOCTBIO pAOOTHUKOB 00pa30BaTeIbHON OpraHu3alny, 98
00ecrieynBarOIKX MEPBUYHBIN KOHTAKT M HH()OPMHUPOBAHKE TOIyYaTeNs YCIYTH IIPH HEIIOCPEICTBEHHOM 00palieHH: B 00pa30BaTeIbHYIO OpraHm3a "

492 ITokazaTens "o mosydaTeseii yeiyr, yaA0oBISCTBOPEHHBIX JOOPOKEIaTEIbEHOCTHIO, BEKIMNBOCTHIO PAOOTHUKOB 00pa30BaTEIIbHON OpTraHU3allHH, 99
o0ecIieunBarONINX HEMOCPEICTBEHHOE OKa3aHUe yCIIyTH ITpY 00palieHn B 00pa3oBaTeIbHYI0 OpraHu3aiuio”

43 [MTokazarens "Jlons nosy4areseil yciyr, yIoBIETBOPEHHBIX 10OPOXKeNaTeIbHOCThIO, BEXIIMBOCTBI0 PAOOTHUKOB 00pa30BaTeIbHON OpraHn3alny Mpu 98
WCII0JIb30BAHHUY JMICTAHIIMOHHBIX (popM B3aumoaeicTBus"

5 |Kputepuii "Y10BJIeTBOPEHHOCTh YCJIOBUSIMHM OKa3aHHUs ycayr' 98,4
5.1 | TTokazatens "Jloyig mosrydaTenield yeayr, KOTOPbIe TOTOBBI PEKOMEHIOBATh 00pa30BaTEIbHYIO0 OPTraHU3aAIUI0 POJACTBEHHIKAM W 3HAKOMBIM " 100
5.2 | ITokazaress "Jloiis moTydaTeaei yeayr, YIOBICTBOPEHHBIX yA00CTBOM rpadrka paboTel 00pa3oBaTeIbHON OpraHu3aniu” 92
5.3 |TToka3arens "[loJisi mosydaTesiell YCayr, yAOBICTBOPSHHBIX B LIEIOM YCIOBHSIMHU OKa3aHUs YCIYT B 00pa30BaTeIbHON OpraHu3aimu’ 100

HTOI'OBBIN MOKA3ATEJIb (PEUTHHI) 89,9 (9)




BBISIBJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALMU U ITPEIVIO’KEHUSA 110 UX YCTPAHEHUIO

IIo pe3ynbraTaM oueHkun kpurepus " JocTynmHOCTD yeJIyr 1Jisi HHBAJIUAOB'
B xozxe oOcnenoBanus BBISBIECHO, YTO MOMEIEHNS 00pa30BaTeNbHON OPTaHU3alMH U IPUIIETraonias K Hell TeppUTOpHs HEJOCTATOYHO 00OPYAOBAHbI C Y4€TOM
JOCTYIHOCTH AJ1s1 nHBaIu0B. Heo6xonumo obecreuurs clleAyrolue yCIoBUs JOCTYITHOCTH:
- 000pyIoBaHUE BXOJAHBIX IPYIII HaHAYyCaMH (IIOABEMHBIMU IJIaTHOpMaMHu)
- BBIJICTICHHBIE CTOSTHKH JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB
- aJanTUPOBAaHHbIC JTU(THI, IOPYYHH, PACLIUPEHHBIE IBEPHBIE IPOCMBI
- CMEHHBIE Kpeca-KOJISICKU
- cenuanbHO 000PYIOBaHHbBIE CAHUTAPHO-TUTMEHNYECKUE [TOMEIIEHHS B 00pa30BaTeIbHON OpraHu3aun
B o0pazoBaTenbHOM oOpraHu3anny HEAOCTATOYHO YCIOBUN HOCTYIIHOCTH, HO3BOJIIOLINX MHBAINAAM II0JIy4aTh yCIyT'd HapaBHE C IPYTMMH, B Y4aCTHOCTH HE00XO0AUMO
o0ecreunTs B OpraHU3aliy CIeIYIOIIIe yCIOBHUS:
- IyOnupoBaHue U1 UHBAJIMOB II0 CIIyXY U 3pE€HHIO 3BYKOBOH M 3pUTENbHON HH(OpMaIUU
- BO3MO>KHOCTb IPEAOCTABICHUS HHBAIMAAM TI0 CIyXY (CIyXy U 3pEHHIO) YCIYT CypAoNepeBoaIHKa (TH(IOCYpAOTICpEeBOIIHKA)
- IOMOIITb, OKa3bIBaeMas pabOTHUKaMU 00pa30BaTeIbHOI OpraHu3aliy, IPOIIeAIINMU He00X0AuMoe 00ydeHue (MHCTPYKTHPOBAHKE) T10 COIPOBOKICHUIO HHBAIH/IOB B
NOMEILECHHUAX 00pa3oBaTeNIbHOM OpraHn3aliy U Ha MPHUJIETAIOIIEH TeppUTOPUH



